
A new online booking system called Total Triage went live in 
April 2024 at Wem and Prees Medical Practice. 

This simple guide is designed to help you use the system

Step 1 
If you can, we kindly request you visit 
www.WemAndPreesHealth.co.uk and click on the 
‘Contact us online’ button as shown here

Step 2 
A new page will open, giving you three choices; an 
Admin query, a Medical request and Online advice



Step 3 
If you choose either ‘Admin query’ or ‘Medical 
request’, a new page will appear, and you will be 
asked to select if the query or request relates to an 
Adult or Child 

Step 4
You will then be asked to check that your query or 

request does not include a range of symptoms              
(this list is different for Adults and Children

Step 5
You will then need to press this button to move to 

the next step



Step 6 
You will then be directed to an easy-to-use form to 

describe what you need help with. 

In this example, you are asked to tell the practice 
about a medical condition. 

Note: You can still use the telephone to speak with 
reception and they will fill out exactly the same 

form over the telephone. 

Step 7
You will then be asked to confirm who the request is 
being made for



Step 8
You will then be asked to complete a section asking 
for your personal and contact details 

As part of this stage, you will be asked how you 
would like to be contacted. 



Step 9
If you provide a mobile phone number, you will be 
sent an SMS message to verify this for security 
reasons. When you receive the text message, type 
the code into the box below

Step 10
Once the code has been accepted, you will see a 
review screen showing all of the information you 
have provided. Be careful to read through this 
carefully before pressing the ‘Submit Request’ 
button (you can press the ‘Back’ button if you would 
like to change anything) 



Step 11
Your submitted form is immediately visible to the triaging doctor who will review the
contents and your recent medical history and offer the most appropriate appointment or
advice. Where a face-to-face appointment is booked you will receive a text message or
phone call with the details.
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